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bucheremhartglass.com  

Our client, Bucher Emhart Glass, is the world leader in advanced technologies 
for the manufacturing and testing of glass containers. Due to succession  
planning, we are looking for you to take on the role of 

Manager Global Services (f/m/d) 100%  

The goal is to maintain the global organization efficiently and profitably while 
ensuring customer satisfaction. In this role, you will be responsible for strategic 
and operational planning, as well as the digitization and monitoring of all global 
service activities. In this role, you will be travelling approximately 30% of the 
time worldwide. 

Your responsibilities
•  Leading and developing the international service team
• Ensuring service quality and customer satisfaction worldwide
•  Establishing efficient processes to optimize global service delivery
•  Developing a comprehensive digital service roadmap in close collaboration 

with other departments
•  Promoting a digital mindset within the team

These are qualities you bring to the table for this new challenge...
•  Completed technical education (Bachelor‘s, Master‘s degree or equivalent), for 

example in the field of mechatronics, electronics or mechanical engineering
•  Strong leadership and management skills with a minimum of 5 to 10 years of 

experience in global organizations
•  Visionary ideas for the future development of SERVICE as a product
•  Experience in service organizations, preferably from the manufacturing 

industry
•  Fluent in English, good German language skills, additional languages are 

advantageous
•  Outstanding organizational hands-on skills and high flexibility

... and this for your new challenge
•  Exciting, diverse and attractive working environment
•  Significant freedom and independence
•  Collaboration based on trust, openness and respect

We look forward to talking with you. Karin Frei and Matthias Döll will be happy 
to provide you with further information. You can conveniently submit your 
application documents through our online portal.

Matthias Döll GmbH
Baar/Zug . Luzern . Lausanne
Tel. 041 729 00 60
www.matthias-doell.ch


